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ICZ jFlow 
WorkfloW  SyStem  for  management  

and Simplification of buSineSS proceSSeS

the efficiency of business processes is one of the basic prerequisites for success 
on a market. a key tool for its achievement in the processing of documents can 
be the workflow system for the management and simplification of corporate 
workflows. 

[ The   soluTIon   ThaT   wIll   Improve   your   busIness ]
icZ Slovakia offers you the original solution – the jflow – which brings you 
the opportunity to automate business processes. it means that documents, 
information or tasks will be moved from one user to another for further processing 
or approval in accordance with the rules of the defined organizational structure. 
the jflow system supports the management of the entire workflow life cycle 
– from its creation, deployment, launch, and common work with tasks up to 
its completion. it can be used for simple applications as well as for advanced 
approval processes of documents.  

the jflow solution is developed on open standards and can be easily integrated 
into the environment built on the platform of a service-oriented architecture.  
it supports various types of business systems – from billing systems, through 
crm, to ecm solutions.

use the jflow as a simple system to improve and simplify your processes, while 
reducing your costs.

FeaTures  anD  beneFITs

 `  A flexible tool for an easy 
integration into the working 
environment based on SOA 
platform 

 ` Improves the information flow

 ` Supports the ISO quality 
management system

 ` Provides an overview of the 
workflow history of documents / 
tasks

 ` Provides a comfortable user 
interface

 ` Easily operable, user-friendly

 ` Reduces total costs by simplifying 
and accelerating your internal 
processes

 ` Ensures more effective compliance 
with internal regulatory 
mechanisms

 `  Provides much easier and faster 
integration of new employees

the jfloW Solution can be uSed for the management  
of all buSineSS documentS or proceSSeS. due to  
automation, Which the jfloW provideS, the documentS, 
information or taSkS are moved from one uSer to  
another for further proceSSing or approval 
in accordance With the ruleS of the defined  
organiZational Structure.

[ FunCTIonalITy ]
from the user’s perspective and from the perspective of the administrator  
and technical user, the jflow is a user-friendly solution with a clear interface.

the jflow system helps in the management of all business documents  
and workflows, which implies the involvement of several employees, for 
example, requests, purchase orders, received mail, contracts, tenders, and 
the like. the jflow also helps in any approval processes, e.g. approval of 
orders, holidays and leave, incoming invoices, and others. due to the jflow 
system, these activities are automated and always carried out systematically  
in a multistage hierarchy – according to the company’s organizational structure 
or any other user-defined hierarchical structure.

p r o D u C T  s h e e T
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[  I C Z  j F l o w  ]

Overview  of  user’s  own  tasks
the jflow provides the user with a clear division of working tasks into several mailboxes:

 ` Inbox – a private mailbox containing tasks to be processed by the user

 ` Bulk Inbox – a shared mailbox containing tasks to be processed by a group of people

 ` Processed and Archive – a mailbox containing tasks already processed by the user – each user can see the tasks already processed  
by them

Integration  with  DMS
the jflow allows integration with the jdoc – the document management system. thanks to it, documents can be searched and attached 
from the jDoc, and the information about the workflow, which was running on the documents, can be displayed in the details of  
the documents.

[ user   beneFITs ]
 `  overview of the status of each user’s tasks

 ` view of attachments, comments, history, 
and a map of the whole process

 ` Defining relationships and assigning users 
to groups

 ` Assigning of tasks to a defined group  
of users for processing

 ` transfer of tasks to other users for 
processing

 ` Defining deputy mechanism

 ` displaying process details with complex 
information, such as completed data, 
attachments, comments, and the process 
history

 `  displaying task details together with  
the information about data, attachments 
and comments entered by a logged-in user

CommerCIal ConTaCT

ICZ slovakIa a. s.

 Soblahovska 2050, 911 01 Trencin
Tel.:  +421 326 563 711
Fax:  +421 326 563 544
E-MAIl:  info@icz.sk
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